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Dear Mr Hoyte

I am writing in respect of your recent application of 4 February 2010, for the release of
information held by the Civil Aviation Authority (CAA).

Your request:

“Could you please advise the Aerotoxic Association how airline passengers are protected
from fume events whilst flying aboard "bleed air" system jet aircraft?”

Our response:

In assessing your request in line with the provisions of the Freedom of Information Act
2000, we are able to provide the information below.

| attach the Department for Transport's FAQ of February 2010 on cabin air quality which
sets out the latest position. The CAA has nothing further to add. |

If you are unhappy with how we have dealt with your request in the first instance you may
approach the Freedom of Information Case Manager in writing at:-

Rick Chatfield

FOIA & EIR Case Manager
Civil Aviation Authority
Aviation House

Gatwick Airport South
West Sussex

RH6 0YR
rick.chatfield@caa.co.uk
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The CAA has a formal internal review process for dealing with appeals or complaints in
connection with Freedom of Information requests. The key steps in this process are set in
the attachment.

Should you remain dissatisfied with the outcome you have a right under Section 50 of the
Freedom of Information Act to appeal against the decision by contacting the Information
Commissioner at:-

Information Commissioner’s Office
FOI/EIR Complaints Resolution
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF
www.ico.gov.uk/complaints.aspx

Should you wish to make further Freedom of Information requests, please use the e-form at
http://www.caa.co.uk/foi.

Yours sincerely

Rick Chatfield
FolA & EIR Case Manager















